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AHaJIUTHYECKAs CTIPaBKAa
no peajau3auuu miaHa «Pazpadorka MeponpusTHii 10 COBEPIIEHCTBOBAHUIO
CHCTeMBbI YIPaBJieHUs] KauecTBOM 00pa3oBaHusi Ha ypoBHe MO».

HNudopmanmoHHas OTKPBITOCTh B YIIpaBiIeHUN 00pa3oBaHusl XacaBIOPTOBCKOTO
paiioHa crocOOCTBYET MPO3PAYHOCTH ACHCTBUM, MHULIMUPYEMBIX MPEICTABUTEISIMU
rOCyJapCTBEHHOTO YIPAaBIEHHUS, a TAKKE UIPAET POJb MEXaHWU3Ma, MOBBIIIAIOIIETO
aKTUBHOCTb BCEX YYaCTHHMKOB 00Opa3oBaTelbHOTrO mporecca. [loatoMy BcecTtopoHHee
pa3BUTHE TIOJUTUKH HWHGOPMAIIMOHHON OTKPBHITOCTH CHCTEMBbI 00pa3oBaHUS,
HaIpaBJICHHOM Ha MOCTPOEHUE MEXaHU3MOB 3(D(PEKTUBHOTO yUeTa COIUATLHOTO 3aKa3a
K cUCTeMe 00pa30BaHUs, MHTEPECOB MOTpeOuTEeIei 00pa3oBaTEeNbHBIX YCIYT MpH
pa3paboTKe MpOorpamMMbl Pa3BUTHS CHUCTEMbl OOpa30BaHUs, MPOTpPaMM pPa3BUTUS U
00pa3oBaTeNbHBIX MPOrpaMM OpTraHU3aLNM, SIBISETCS aKTyalIbHOM 3a/1aueH.

[enb u 3agaun pabOTHI:

[lenpro MeponpusTHil Mo oOecreYeHUI0 WHQPOPMAIMOHHON OTKPBHITOCTH SIBIISCTCS
MpEe0CTaBJICHNE PYKOBOJIUTENISAIM W paOOTHUKAM CHUCTEMbl OOpa3oBaHHUs, a TaKXKe
noTpeduTeNsiM 00pa30BaTEIbHBIX YCIYT OOBEKTUBHOM M aKTyaJdbHOU WH(OpMaIuu,
JIOCTATOYHOM MJI TPUHATHUS PEUICHUM, HANpaBICHHBIX HA JOCTHUKEHHUE BBICOKOTO
KadecTBa oOpa3oBaHHUs dYepe3 (OpMHUPOBaHHE OOIMIEPOCCHUHUCKON CHCTEMBI OIEHKH
KauecTBa O0O0pa3oBaHUs, KOTOpas OTpPaXaeT CTEMEeHb COOTBETCTBUS PEabHBIX
JIOCTUTAeMbIX  00pa30BaTENIbHBIX  PE3YyJbTATOB  HOPMATHBHBIM  TPEOOBAHUSIM,
COI[MAJIbHBIM U JJUYHOCTHBIM OKUJIAHUSIM.

B cooTBeTrcTBMM ¢ T1IE€IBI0O MEpOMPUSTHI, OOIIECTBEHHAs OICHKAa KadecTBa
oOpazoBaHusi JOJKHA CTUMYJIMPOBAaTh  TOBBIIIEHUWE €ro  KauecTBa  4epes
peaocTaBiieHne 0ObEKTUBHOM HHPOPMALIMK PYKOBOJUTENSIM U pAOOTHUKAM CUCTEMBI
00pa3oBaHusl, MPEACTABUTENSAM IPaXKIAHCKOTO 00IIECTBA, a TaK e



oOecrieyeHne WH(OPMAMOHHOW OTKPBITOCTH CHUCTEMBI OOpa30BaHHsSI B PErHOHAX
Poccuiickoit denepannu 1 oOpaTHON CBA3M C MOTPEOUTENSIMU OOpa30BaTEIBHBIX
YCIIyT.

OcHOBHOE coJiepKaHue padOTHhI

B cucrteme 0011eCTBEHHON OLIEHKM KauecTBa OOpa30BaHMs Ha MPEABLAYLIUX ATarax
MOJIEPHM3AIMM  POCCUMCKOr0 00pa30BaHUs MPOU3OILIHN CYIIECTBEHHBIE
KayeCTBEHHbIEC U3MEHEHUS, 4 UMEHHO B JaHHBII MOMEHT YK€ AEHCTBYIOT:

* HHCTUTYThl  OOLIECTBEHHBIX HaOIIOAATENEH (IIpeICcTaBUTENEH OpraHOB
CaMOYIIpaBJICHUS 00pa3oBaTeNbHbIX OpraHu3alni, peacTaBUTENeH
Mpo()eCCUOHATIEHOM, ETOBOM M POIAUTEIBCKON OOIIECTBEHHOCTH, MPEACTAaBUTEICH
OOIlIECTBEHHbIX OOBEIUHECHUN, accolMalMii W OpraHu3aluil) B JACATEILHOCTH
00pa3oBaTENbHBIX OpPraHU3alM, a TaKXKe aTTeCTAlMOHHBIX, AKKPEAUTAI[MOHHBIX,
OKCIIEPTHBIX, KOH(MIMKTHBIX M HMHBIX KOMHCCHA, KOOPIMHAIIMOHHO-METOAUYECKUE
COBEThl M CIIy>)KObl METOJAMYECKOW MNOJACPKKH, MOHUTOPHUHIA M MapKETUHIa Ha
pPErMOHAIbHOM, MyHUIIUIIAIbHOM YPOBHSAX M YPOBHE 00pa30BaTeNbHON OpraHu3aluy;
* KOMHCCHUU TI0 OOIIECTBEHHOW OLIEHKE KadecTBa o0OOpa3oBaHMsI B COCTaBe
yIPaBJIEHUYECKUX COBETOB;

* OpraHu30BaHO OOy4eHHE OOILIECTBEHHBIX HAOIIOAATENECH IO OLIEHKE KauecTBa
oOpa3oBaHMsl CyOBEKTOB CHCTEMBI T'OCYIapCTBEHHO-OOIECTBEHHOTO YIIPaBICHMS
obpazoanuem (I'OYO);

* OpraHu30BaHbl M MPOBOAATCS MNPOUEAYpPHl OOIIECTBEHHOW SKCHEPTU3bI, B T.U.
OOIECTBEHHON aKKpEeIUTalUH CHJIaMHU OOILECTBEHHBIX, HE3aBUCUMBIX, TPAXKAAHCKUX
MHCTUTYTOB U OpraHu3alil 4yepe3 CUCTeMy KOHKYPCOB;

* y4yeOHO-TEeJaroruvyeckas KOMHCCHS  YHOPABIAIONIETO  COBETA  MHULUUPYET
MPOBE/ICHHE HE3aBHUCHUMOW SKCHEePTHU3bl KauecTBa OOpa30BaTEIbHBIX PE3YJbTATOB;
MIPOBOJIUT IKCIIEPTU3bI KAYECTBA YCIOBUI OpraHu3aliui 00pa3oBaTeIbHOrO NpoLecca;
* TMPOBOAATCS  MOHHUTOPMHIOBBIE W  COLMOJIOTMYECKHE  HCCIEAOBAHHUS B
0011e00pa3oBaTeIbHbBIX OPraHU3alusiX, B T.4. OTHOCUTEIbHO OpraHU3alud MUTaHUs
oOyyaromuxcs, 310pOoBbs  OOydaloIIUMXCsl, OLEHKHM KadyecTBa JEsTeIbHOCTU
OpraHM3aluil JONOJHUTEIBHOTO 00pa3oBaHUs IETEH, 1Mo BOmpocaM MpOo(UIaKTUKU
0€3Ha/I30pHOCTH U MPABOHAPYIICHUN HECOBEPIIEHHONIETHUX U T.1.;

* 00pa3oBaTebHBIMHU OpTraHU3aUSIMU MPOBOJIATCS CAMOOOCIIEIOBAHHUS.

C uenpl0 ycuieHHMS BIUSHUSA OOILECTBEHHOW COCTABJSIOUIEH B  yHPABICHUU
o0pa3oBaHMEM U TMEpexojla Ha KauyeCTBEHHO HOBBIM YpPOBEHb B3aMMOJICHCTBHUS
CyOBEKTOB TIOCYIapCTBEHHBIX, OO0pa30BaTENbHBIX U OOIIECTBEHHBIX CTPYKTYD
BO3HHUKAET HEOOXOJMMOCTh Ha BCEX YPOBHSIX YMNPaBICHHUS 0Opa3oBaHUEM IMPOBECTH
PEKOMEHIOBaHHbIE MEPOIIPUSTHSI.

PaccMmoTpum noipoOHO peKOMEHyEMbIE MEPOIIPUSITHUSL.

[lepBbIM MEpPONPUATHEM JIOJKHA CTaTh CTPYKTYpU3aLUsl CHUCTEMBbI T'OCYIAPCTBEHHO-
OOILIECTBEHHOI'O YNPABJICHMS] Ha OCHOBE MpeACTaBUTENLCTB B opraHax 'OYO Bcex
Y4aCTHUKOB 00pa30BaTeIbHOTO MPOIIecca, yUPEIUTENS U 0O0IIECTBEHHOCTH.

C uenpro TOCTHKEHUS aOCONIOTHON KOJUIETHAIbHOCTH U BBIPAKEHUSI HHTEPECOB BCEX
Y4aCTHUKOB CUCTEMBbI 00pa30BaHus B 1eATenbHOCTH opraHoB 'OYO nHa



NPeIbIAYIIUX 3Talax MOACPHU3ALUN POCCUHCKOTO O0pa3oBaHUs YXKe MPOH3OULIH
KauecTBEHHbIC M3MeHEeHus. B yacTHOCTH:

« B opranax ['OYO mnpejacraBieHbl BCe YYaCTHUKH OOpa3oBaTEIBHOTO TMpolecca,
yUpeauTesi U 00IeCTBEHHOCTH;

* CO3/IaHbl U (PYHKIIMOHUPYIOT CTAXKUPOBOYHbBIE TIIOIIAIKY;

e OopraHu3oBaHa paboTa OOIIECTBEHHbIX, HAOJIONATENbHBIX, IOMEUUTEIbCKUX U
YIOPABJISIONIMX COBETOB, POAUTEIBCKUX KOMHUTETOB, COBETOB POJIUTEIECH M COBETOB
OTIIOB, COOpaHMIl  TeJarornyeckux  pabOTHHUKOB, cOoOpaHuUM  PaOOTHUKOB
oOpa3oBaTeNbHON  OpraHM3allH, POAUTEIbCKUX  KOH(pEpeHIMH, coOpaHuit
(xoHbepeHIuil) 00yJarONIMXCs, HWHCTHUTYTOB OOIIECTBEHHOTO B3aMMOJCHUCTBUS,
TOBApPUIIECTB, KOMMEPYECKUX U HEKOMMEPUYECKHX OpraHU3alnii, KOTOpPbIC B3SUIM Ha
cebst ompenencHHbIE yrpaBlieHYecKrne (YHKIIMM U CTalIHd BIUATH HA BBIPAOOTKY U
peanu3aluio CTpaTeruu >KU3HEAEATENbHOCTH 001Ie00pa30BaTeIbHON OpraHu3alluiy,
CTaJIi OpraHaMu CTPAaTErH4ecKOro yIpaBJIeHHs 00pa30BaTENIbHOM OpraHu3anued Ha
MYHUITUTIATHBHOM U PETHOHATILHOM YPOBHSIX;

* CO3J1aHbl JKCIEPTHBIE M OOILIECTBEHHBIE COBETHI, paboyue TpyHIbl B OpraHax
yIpaBJIeHUs] 00pa30BaHUEM MYHUIUTIAIUTETOB, PETHOHOB.

PaccMoTpuM monpoOHEee OOIIECTBEHHYIO COCTaBIISIOLIYI0 CHCTEMbI YIIPaBICHUS
oOpa3oBaHHEM, KOTOpasi Ha BCEX YPOBHSX YNPaBJICHUs COCTOUT U3 PEICTaBUTEIIEH:

* POAMTENBCKOIO COOOIIECTRA;

* npodecCHOHaIBLHOrO COO0IIEeCTBa, B TOM YHCIE MEJArOTHYECKUX pPabOTHUKOB,
DKCIEPTOB APYTUX KATErOPHA;

* moTpedurenieir 00pa3oBaTENbHBIX YCIAYT M Pe3yJbTaToOB 00pa30BaTEILHOTO
Mpoliecca, BKIIOYAIOIMINX peICcTaBUTeNIeld OM3HEC-COOOUIECTB U MPOPECCUOHATBHBIX
COOOIIIECTB;

*  PpCTHOHAIBHBIX  OOIIECTBEHHBIX  OpraHW3allid,  IMApTUH,  JBWKEHUH,
3aMHTEPECOBAHHBIX B PA3BUTUU CUCTEMBI 00pa30BaHUSI.

Jlns  nmanpHe#mero cosepiieHCTBOBaHUS cucTeMbl ['OYO wum  oOecrniedueHus
BO3MOXHOCTH aKTMBHOTO YYacTHsl B YyIpaBJICHUU OOpPa30BAHHEM IIMPOKUX KPYTOB
OOIIECTBEHHOCTH  PEKOMEHJyeTcsl CTpyKTypupoBath cuctemy [OYO ¢
Pa3BETBICHHBIMHA TOPU30HTAIILHBIMU CBS3SIMHU, O Ye€M OBIJIO CKa3aHO BHIIIIE.
OpranuzamoHHasi CTpyKTypa TaKOW CHCTEMBI JOJIKHA COCTOSITh U3 YEThIPEX
OCHOBHBIX YPOBHEH yIIpaBIICHUS:

* CTpaTernyeckKoe;

* TaKTUYECKOE;

* ONEPATUBHOE U COYIPABIICHUE;

* CcaMOYIpaBJICHHUE.

Bropeim  mepompusitem siBiusieTcs  obecriedeHre OOIIECTBEHHOTO KOHTPOJS 32
COOJIOICHUEM JEMCTBYIOLIETO 3aKOHOIaTEIbCTBA:

* IpaB yUCHHKa, poauTeNiel (3aKOHHBIX MPEACTABUTENEH ), IEAaroros;

* pa3pa0oTKa HOPMATHBHBIX M HMH(DOPMALMOHHBIX HHCTPYMEHTOB OCYILECTBICHHS
0OIIECTBEHHOI'O KOHTPOJIS.

OO1ecTBEHHBIN KOHTPOJIb HaJl COOJIOACHHEM NEHCTBYIOIIETO 3aKOHOAATENHCTBA B
chepe 'OYO nmomkeH obecreunTs peann3alyio U COOI0ICHIEe HOPMATHBHO



npaBoBoi ocHOBHI JiesTenbHOCTH [[OYO. [lns obecrieueHus 0011eCTBEHHOTO0 KOHTPOJIS
HaJl COOJII0JICHHEM JISUCTBYIONIETO 3aK0HOAaTeNbcTBa B 00acTu ['OYO HeobxoqumMo
POBOJUTH €KETOJIHbIE COLMOJIOTMYECKUE HCCIEIOBAaHUS OOIIECTBEHHON OIEHKH
YPOBHS peaju3allid PETrHOHANIbHBIX 3aKOHOJATENIbHBIX AaKTOB, PErJIaMEHTOB,
ONPENENAIONUX IeATeIbHOCTh OPTaHOB.

[Ipu 5TOM MOIKHO paccMaTpPUBATHCS COOTBETCTBHE 3aKOHOJATENBCTBY B CIIETYIOIIUX
o0nacTsx:

* yIpaBiieHue 00pa3oBaTeNbHON OpraHu3alue;

* yueOHBIH IJIaH;

* o0ecrieueHue 310pOBbs, 0€30MACHOCTH B (PU3UUECKOTO OIaronoydust 1eTeu;

* yIpaBlIeHHE TIEPCOHAIIOM;

* ympaBiieHrne GUHAHCAMH U UMYIIIECTBOM.

OO1iecTBEHHBI KOHTPOJIb B cdepe 00pa3oBaHHs BO3MOXKEH B (OpME ydacTus
OOIIIECTBEHHOCTH B MPOIIETypax:

* TOCYJapCTBEHHOW aKKpeIWTalMu IIKOJ, HaA30pa 3a COOJIIOJIEHUEM ULIKOJIaMHU
JUIEH3UOHHBIX TPEOOBAHUI U YCIIOBHIA;

* HaJ30pa 3a coOJI0IeHNEM 3aKoHoJaTeNbeTBa PO B 06nactu oOpa3oBanus;

* OOIIECTBEHHOIO HAONIONECHUS TPU TOCYJIApPCTBEHHOM (MTOrOBOM) aTTeCTalluu
y4yaluxcs, OCBOUBIIMX OOpa30BaTeiIbHbIE MPOrPAMMBI OCHOBHOIO OOILIEr0 WIH
cpeaHero (IOJTHOTo) 00IIero o0Opa3oBaHMs.

K rocynapcTBeHHOU akKpeAMTalMW MIKOJ, TOCYIapCTBEHHOMY KOHTPOJIIO KadecTBa
00pa3oBaHusl, TOCYJaPCTBEHHOMY HaA30PYy 3a COOJIIOICHUEM IIIKOJIAMU JIMIIEH3UOHHBIX
TpeOOBaHWI M YCJIOBHI MPHUBICKAIOTCS aKKPEIWTOBAHHBIC DKCIEPTHI U IKCIEPTHHIC
OpraHm3aiyu, oToOpaHHbIE YIOJTHOMOYEHHBIM OPraHOM Ha OCHOBAHUHU PE3yIbTaTOB
X 0TOOpa M3 YHCIa SKCIIEPTOB U AKCIEPTHBIX OpPraHM3aIlNi, aKKPEAUTOBAHHBIX Ha
COOTBETCTBYIOIINIA BUJT ACSATENBHOCTH MO KOHTPOJIIO M HAJ30pY B chepe oOpa3oBaHus.
Kpurepuem Takoro oréopa CTAaHOBUTCS CIHEIMATIM3alds dKCIEpTa B TOW WM WHOU
obOnactu. Tak, MpU aKKpEIUTALIMOHHOM 3KCHEPTU3E COOTBETCTBUS COJIECpPKAHUS U
KauyecTBa TOJFOTOBKM YYAIIUXCS M BBIMTYCKHUKOB INKOJ IO 3asABJICHHBIM JUIS
rOCyJapCTBEHHOM aKKpeAUTAIlM 0o0pa3oBaTeIbHBIM MporpaMMamM (enepanbHbIM
roCy1apCTBEHHBIM o0pa3oBaTenbHbIM CTaHAapTaMm WIH dbenepanbHbIM
roCy/1apCTBEHHBIM TPEOOBAaHUSM B COCTaB KOMUCCHH BKIIFOUAIOTCS SKCIIEPTHI B cepe
rOCyIapCTBEHHON aKKPEAUTAIIUU IITKOJI.

PaccMoTpuM MepompusiTusi B CHUCTEME OIIGHKM KadecTBa 0Opa3oBaHUs Ha
PETHOHAIEHOM YPOBHE.

JI7is COBEpIICHCTBOBAHUSI PETHOHAIBHON CHUCTEMBI OIEHKM KadecTBa OOpa30BaHMSA,
cokpanienHo PCOKO, nHeob6xouma peanuzaius HECKOIbKHUX 3a/1a4:

* obOecrnieueHue eIMHOTO 00Pa30BaATEIBHOIO MPOCTPAHCTRA;

* oOecrieueHne OOBEKTUBHOTO HMH()OPMALIMOHHOTO  OTPAXKEHHUS  COCTOSHUS
oOpa3oBaHMsI B PErHOHE, MOBBIIMICHUE YPOBHA HH(MOPMHUPOBAHHOCTU MOTpeOUTENneH
00pa30BaTeNbHBIX YCIAYT NPU IPUHATUN PEIIEHU, CBSI3aHHBIX C 00pa30BaHUEM;

* obecnieueHrne 0OOBEKTUBHOCTH M CIIPABEAJIMBOCTH MPHU IpUeMe B 00pa3oBaTeIbHbIE
OpraHu3allly;



* WHAMBUAyaTu3amus 0Opa3oBaHMs, pPa3BUTHE aAKAAEMHUYECKONW MOOWIIBHOCTH U
MOOUJILHOCTHU TPYJIOBBIX PECYPCOB;

* CO3/1aHME€ HUHCTPYMEHTOB OOIIECTBEHHOTO YYacTHsi B YMPABICHUU COIUATBHO-
o0pa3oBaTeIbLHON CPEOH;

* OTCICKHBAaHUWE JTUHAMUKH KayecTBa O0Opa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX
o0pa3oBaTeNbHBIMU OPraHU3aLUAMY;

* NpuUHATHE OOOCHOBAaHHBIX YIMPABICHYECKUX PEIICHUNA OpraHamMu yIpaBiIeHUs
00pa3oBaHMEM Pa3JIMYHBIX YPOBHEH.

Onnum 3 mexannzmoB PCOKO Moxet ctaTh PernoHanbHbIN LIEHTP OLEHKU KauyecTBa
00pa3oBaHusI, KOTOPBII OOECIEUUT MPOBEACHUE MPOLECAYP HE3aBUCUMON OIEHKHU
KauecTBa  MOJTOTOBJICHHOCTH  BBIIIYCKHMKOB BCEX YpPOBHEW 0Opa3oBaHus,
MeJIarOTMYeCKUX pabOTHUKOB, a TaKKe 00ECHEUYUT B3aMMOJCHCTBUE BO BHEIIHEH M
BHYTPEHHEH OLIEHKE pPE3yJbTaTOB 00pa30BATEIbHOW  JEATEIBHOCTH, OyAeT
CIOCOOCTBOBATh PA3BUTUIO KAJPOBOTO IMOTEHIMATIAa B OOJACTH IMEJarorMueCcKux
U3MEPEHUN U OIICHKHU KayecTBa.

OcHoBHas ctparernyeckas nenb PCOKO - moBblllieHHE KadecTBa 0Opa3oBaHUS B
pernoHax. TakTHUECKON LIENbIO SIBISETCA MOJYYEHHE, aHAIU3 W PacIpOCTPAHEHUE
JI0OCTOBEPHOI MHGPOPMAIIMK O KaueCTBE 00pa30BaHMUS.

PCOKO nomkHa oxBaThIBaTh BCE YPOBHH OOpa3oBaHUs - OT JIOIIKOJIBHOTO [0
npoeccuoHambHOTO.

PazBuTtuio  mMexaHuU3MOB ~ HMH(POPMAIMOHHON  OTKPHITOCTM W HMHCTUTYTOB
OOIIIECTBEHHOT'O Yy4YacTUsi B YyIpaBJIECHUU OOpPa30BAaHMEM M TOBBIIICHUH KayecTBa
0o0pa3oBaHUsI Ha PETHOHAIIBHOM YpOBHE OyJET CHOCOOCTBOBATh pealu3aiius
CJIeIYIOLIUX 3a/a4:

* TOBBINIEHUE KOMIETEHTHOCTH TMEJaroroB OTHOCUTEIBLHO HCIOJIb30BaHUS
MH(POPMAITMOHHO-KOMMYHUKAIIUOHHBIX TEXHOJIOTHIA;

* mnoBblllieHUE A()PEKTUBHOCTH MPUMEHEHHS] B OOpa30BaTEIbHBIX OPTraHHU3AIUAX
CUCTEM DJIEKTPOHHOTO JOKYMEHTO000pOTA.

st MOBBIIICHUS ¢ pekTUBHOCTH HCTOJIb30BaHUSA nH(pOpMaITMOHHO-
KOMMYHUKAIIMOHHBIX TexHosiorui (MKT) momkHa NOpOBOIUTHCS COBMECTHAS
JESTETLHOCTh PETUOHANBHBIX, MyHUITUTIATHHBIX OPTAaHOB YIIPABJICHUS 00pa3oBaHUEM
1 00pa3oBaTeNbHBIX OPTraHU3aIlNi TI0 TAKUM HAMPABIICHUSM KaK:

* MOHHUTOPUHI (B TOM 4YHUCJE, OHJIEKTPOHHBIN) TpodieM (QYHKIHMOHUPOBAHUSA
MH()OPMAIIMOHHBIX CUCTEM YIIPABJICHUSI 00pa30BaTEIbHBIMUA OPTaHU3AIUSIMU;

e oOecrnieueHre  MH(GOPMAIIMOHHOIO  OOMEHa  MexX1y  00pa3oBaTelIbHbIMU
OpraHu3alUsIMH (UM CETEBOE B3aMMO/ICHCTBUE);

* OpraHu3alys B3auMOJICUCTBUS 00pa30BaTEIbHBIX U OOIIECTBEHHBIX OPTaHU3AIIH C
MYHUILIUTTAIBHBIMU OpraHaMM YIIpaBJICHUs] 00pa30BaHUEM;

* CcO3laHuMe enuHOro WH(MOPMAIIMOHHO-00pa30BaTEIbHOTO MPOCTPAHCTBA HA
MYHULIMIATLHOM YPOBHE;

* KOHCYJHTUPOBAHUE BCEX YYACTHHKOB OOPa30BATEIHLHOTO IMPOIECCca MO BOMPOCaM
BHEIIPEHUSI W  WCIOJB30BaHUS  WHMDOPMAIMOHHBIX  CHCTEM  YIIPABJICHHS
o0pa3oBaTeNbHBIMU OpraHU3alUSIMH (CEMHHAPHI, BEOWHApPHI - TPYIIOBHIE WIH
MHAMBUIYaJIbHBIE, a TaK K€ 0 3alpocy, KOMaHIHOE 00yUYeHue, B3aUuMOOOyUYeHuE).



[TockonbKy 3(eKTUBHOCTh MPUMEHEHHSI CTICIIHAIIBHOTO MMPOTPAMMHOTO
obecrieueHus BO BceM 00pazoBaTeslbHOM Tiporiecce onpenensercs MKT-
KOMIIETEHTHOCTBIO €r0 YYaCTHUKOB, EAArord U COTPYIHUKHU HIKOJIbI IOJKHBI
IPOXOJIUTh 00YUYEHUE HAa COOTBETCTBYIOIIMX KypcaxX MOBBIIICHUS KBaTU(UKAIIH.
[lemaroru Tak»e MOTYT MPOXOUThH AUCTAHIIMOHHOE 00y4YeHHE TT0 0a30BbIM
KOMITBIOTEPHBIM KOMITETeHUIUSIM. PexomMenayercs Ha MyHUITUTIaIbHOM YPOBHE
IPOBOJUTH yueOHBbIE CEMHHAPHI MO0 00MeHY onbIToM uctoiyib3oBanusi UKT B yuebHOM
npolecce.

[ToBbIienne 3pPpeKTUBHOCTU UCIIONB30BaHUS HH(POPMAIITMOHHBIX CUCTEM B
00pa3oBaTEIbHBIX OPraHU3aIUsAX TO3BOJIUT JOCTUYD CIEAYIOIINX PE3yJIbTaTOB:

. aBTOMATH3aIIMS JOKYMEHTAIIMOHHOTO 00ECTICUeHUS, YIIPABICHYECKON
NEeATEIbHOCTH, MOJACPKKY MPUHSITHUS PEIICHUSI U KOHTPOJISI €r0 UCTIOTHEHHUS;

* ONTUMHU3ALUS TIOTOKOB JIOKYMEHTaJIbHOW HH(pOpMaluu B OyMa)XHOM U
AJIEKTPOHHOM BHJAX MeEXJy OoOpa3oBaTEIbHBIMU OpraHu3alusIMU U OpraHamu
PETHOHATIBLHOTO yYIIPaBJICHUS 00pa30BaAHUEM;

* o0ecrieueHne HUHPOPMAIMOHHOM TMPO3PAYHOCTH TMPOIECCOB pa3padOTKH U
IPOXOXKJEHUSI JOKYMEHTOB, OO€cleueHne BO3MOXKHOCTH TIOJYYCHHUS UYETKOU
uH(bOpPMAIIMM O COCTOSHUU 3amlpoca, pean3alusi yIpaBJICHYECKOTO KOHTPOJIs Ha
0001 cTaiuu JBUKEHUS TOKYMEHTOB;

* o0ecrieueHne CernuaIn3upoBaHHON 00pa0OTKU 1 MyOIUKAIIMKI OTYETHBIX
MaTepualoB;

* (hoopMupoBaHUE €IUHOTO MH(OPMAIIMOHHOTO MPOCTPAHCTBA ISl YIPABICHUYECKHUX
MMOTOKOB PabOT, aBTOMATUYECKOTO OTCJICKUBAHUS TMOCIEIOBATEILHOCTH U BPEMEHU
BBITIOJTHEHUS (PYHKIUNA U 3a7a4, MapIIPyTOB JOKYMEHTOB U T.1.;

* aBTOMATH3alMsl BCEX OJTANOB >KU3HEHHOIO IMKJIA JOKYMEHTOB, pa3MelleHue
MPUHATBHIX JIOKYMEHTOB B CIPABOYHO-NPABOBOM HMHQPOPMAIIMOHHON CHUCTEME,
HCKJTIOYEHHUE BO3MOXKHOCTHU yTepu UHGOPMAIK O MECTOHAXOXKACHUU JJOKYMEHTOB;

* YMEHBIIIEHHE O00beMa PYTUHHOW pabOThl C JOKYMEHTaMH, MPEIOCTaBICHUE
COTPYJHHUKAaM BO3MOXXHOCTH pELICHUS] COJEpkKATEIbHbIX 3a7ad  yIpaBJICHHUS,
MOBBIIIEHUE OTBETCTBEHHOCTH KaXKJOTO COTPYJHHMKA 32 MOJTOTOBKY U MPHUHATHE
YIIPaBJIEHYECKUX PELICHUM;

* TIOBBINICHUE Ka4eCTBa, OOHOBJICHHE (POPM U METOI0B 00pa30BATEIHLHOTO MPOIIECCa;
* pelieHrue KOHKPETHBIX BOCMTUTATEIBHBIX M 00pa30BaTEIbHBIX MTPOOJIEM B TIpoIiecce
BBIX0JIa B CETEBOE MPOCTPAHCTRO;

* obOecnieyeHre MHPOPMAITMOHHOM MOIEPKKH 00pa30BaTEIHLHOTO Mpoliecca,
MPOCKTHOM, HAYYHOUN, THHOBAIITMOHHOM U METOJIMYECKOMN pabOThI;

* pocT oOpa3oBaTeILHON MOTHUBAIIMM YYaCTHUKOB 00Pa30BaTEIbHOTO MPoIiecca;

* TIOBBIIIIEHHWE OMEPATUBHOCTU BCEX IIPOIIECCOB; OOBEIWHEHHE B EIHUHOC
UH(OPMAIIMOHHOE TMPOCTPAHCTBO BCEX CIIYy)XO 00pa3oBaTeabHOM OpraHu3aluu,
MOBBIIICHUE ONIEPATHBHOCTH U CIAKEHHOCTH PA0OTHI CICIIHAIUCTOB;

* moBbIIeHUE Y(HPEKTUBHOCTH UCTIOJIH30BAHUS BCEX BUIOB M TUIIOB PECYPCOB;

* CHWXKEHHE O00beMa «PYYHOTO TpyAa», KOJIUYECTBA OyMaKHBIX JIOKYMEHTOB,
OCBOOOXKICHHE aMUHUCTPATOPOB W TENAroroB OT PYTHHHOW, MaJIONPOTyKTUBHOU
NEeATEIIbHOCTH;



* pa3BUTHE NMAPTHEPCTBA, POCT TOBEPHUS U BOBICUEHHOCTH B KU3Hb 00pa30BaTEIbHON
OpraHM3aIlH Pa3INYHbIX CyOBEKTOB 00pa30BaTEIHLHOTO MPOLIECCa;

* oOecrieueHHe JOCTYMHOCTH IIKOJBHOM HMHQPOPMALIMOHHOM CeTH Il BceX
CyOBEKTOB 00pa30BaTEIbHON CUCTEMBI;

*  YJOBIETBOPEHHOCTh PpOAMUTENICH OOYyYalOlMXCsl KauyeCTBOM MPEIOCTaBICHUS
uH(popmaIu ot 00pa3oBaTebHON OpraHU3allnu;

* TEXHOJIOTHYECKOE OOHOBJICHHE 00PA30BATEIHLHOTO MPOIIECCa;

* nosbiieHne MKT-koMneTeHTHOCTH MeJaroru4eckoro KOJUIeKTHBaA.

PaccMoTpuMm MepompusTHs B CHUCTEME OLIGHKM KadecTBa OO0pa3oBaHHMA Ha
MYHUILIMIATLHOM YPOBHE.

Cucrembl OILICHKM KayecTBa OOpa30BaHMSI MYHHULHMIIAJBHOTO YPOBHS JOJDKHBI
MPOEKTUPOBATHCSI W BHEAPATHCSH, C OJHOM CTOPOHBI, C Y4YE€TOM MPUHLIHIIA
MIPEEMCTBEHHOCTH, MIPEANOIAraTh COrjlaCoOBaHUE IEJIEBBIX YCTAHOBOK, OOIIHOCTD psijia
AJIEMEHTOB U MPOLEIYpP, a C APYrOl CTOPOHBI, paCCMATPUBATHCS KaK COCTABIISIOIINE
PErMOHANBHBIX U (he/IepaibHBIX CUCTEM OLIEHKH KayecTBa 00pa30BaHMUs.

[IpencraBuMm crieayromue OPUHIUIIBI MYHHUIUMIIAJBHOW CHUCTEMbI OLEHKM KauyecTBa
obpazoBanust (MCOKO):

* 00BEKTUBHOCTD, JOCTOBEPHOCTb, ITOJIHOTA U CUCTEMHOCTh HH(OPMAIIUU O KaueCTBE
o0pa3oBaHus;

* PEAIMCTUYHOCTh TPEeOOBaHWM, HOPM U TOKazarelied KauecTBa 0Opa3oBaHUSs, HX
COILIMAILHOM U JIMYHOCTHOMN 3HAYHMMOCTH;

* OTKPBITOCTb, IPO3PAYHOCTh MPOLIEAYP OLIEHKU KauecTBa 00pa30BaHus;

* ONTUMAJIBHOCTH HCIOJL30BAaHUS MCTOYHHKOB TMEPBUYHBIX JAHHBIX IS
OompeNesieHUs] MokaszaTesnel kadectBa U A(DPEKTUBHOCTH 00pa3oBaHUsl (C y4ETOM
BO3MOXHOCTH  MX  MHOTOKPaTHOTO  HUCIIOJIb30BaHUS U DKOHOMHYECKOU
000CHOBaHHOCTH);

* HWHCTPYMEHTAJIBHOCTh U TEXHOJIOTHYHOCTh UCIOJIb3yEMbIX MOKa3aresel (¢ yueToM
CYLIECTBYIOIIMX BO3MOXKHOCTEM cOOpa NaHHBIX, METOAMK H3MEpPEHHH, aHaiau3a u
WHTEPIPETALMU JAHHBIX, TOJITOTOBJIEHHOCTH MOTPEOUTENECH K UX BOCIIPUSIITHIO);

* COMOCTAaBHUMOCTh CHCTEMBI IOKa3aTelel ¢ perHoHaIbHBIMH U (deaepalibHbIMU
aHaJoramu;

* JOCTYITHOCTH UH(OPMAIIMK O COCTOSHUU M Ka4eCTBE 00pa30BaHUS JJIsI Pa3IMUHBIX
rpyni noTpeduTenei;

* MOBBILIEHUE NOTEHIIMAJIa BHYTPEHHEHN OLIEHKH, CAMOOLIEHKH, CAMOAHAaJIN3a;

* BO3pACTHO-TICUXOJIOTHYECKasl aJeKBATHOCTh MOKa3aTejled U METOAMK JIs OLICHKU
KauecTBa 00pa30BaHUs;

* COOJIIOJICHHE MOpPAJbHO-3TUYECKUX HOPM IMpHU MPOBEAEHUU TMPOILEAYp OIECHKU
KauecTBa 00pa3oBaHUs.

Jlist coBeprieHcTBoBaHrsS MCOKO HeoOxoauma peanm3arus CIeIyonmX 3a1ad:

B nepByto ouepenpr - MOBBIIIEHHE KOMIETEHTHOCTH CYOBEKTOB 00pa30BaTEIHLHOTO
mporecca W oOmecTBeHHOCTH B obmactu ['OYO wu  cosmanue  CcTaOMiIbHO
(YHKIIMOHUPYIOIIEH CUCTEMBI MOBBIIIEHUs KBaM(ukamu Bcex ydacTHukoB ['OYO.



Jlis  TOBBbIINIEHUST KBATM(PHUKAIMM OOIIECTBEHHBIX YIPABIAIOMUX HEO0OX0IUMO
MIPOBOJIUTh  MEPONPHSTHS, HANpaBICHHbIE HAa  pa3pabOTKy  KOMIUIEKCHON
MHOTOMO/IYJIBHOM MPOTrpaMMbl JOTMOTHUTEIBHOTO MTPO(PECCHOHATEHOTO 00pa30oBaHusl,
MOJTOTOBKY y4€OHO-METOJUYECKUX MAaTepUaloB, OKa3aHHWE KOHCYJIbTAllMOHHOM
MOJIJICPIKKH, MIPOBOIUMBIX Ha 0aze CHEeIUaTN3UPOBAHHOTO
PErMOHabHOTO/MYHUIIUIIALHOTO MHTEPHET-pecypcea.

Ha 6a3e oOpa3oBaTenbHBIX OpraHU3alui JOJIKHBI ObITh OPraHU30BaHbI CTAXKUPOBKH U
TEMaTUYECKUE CEMUHAPBI, TEMOHCTPUPYIOUIUE CIYIIATENIIM U YYaCTHHKAM JIyYIlIHe
MPAKTUKU rOCyJIapCTBEHHO-O0IIECTBEHHOTO YIPABJICHHUS o0Opa3oBaHHEM.
HeoOxogumo moHMMaTh crnenuduKy Takoro oOy4eHHs, OOBEKTHBHO OIICHUBATH
CYLLECTBYIOIINE BO3MOXHOCTH W OrPaHUYEHHUS, BO MHOIOM OOYCIIOBJIEHHBIE
OCOOEHHOCTSIMU OYyIyIIMX CIylmaTeaed - MpeacTaBuTesne npodecCuoHaIbHOU H
HENMpPO(PECCUOHAIBHOM  OOIIECTBEHHOCTH €  Pa3MYHbIMH  00pa3oBaTEIbHBIMU
MOTPEOHOCTIIMU U 3aIIpOCaMH. IIpencraBurensmu npodeccruoHaIbHOM
OOLIECTBEHHOCTH  SIBJISIIOTCA ~ PYKOBOJAMUTEIM  0Opa30BaTENIbHBIX  OpraHU3alMiM,
[EeJarory, Yy4YpeAUTeNH, CHELHMATUCThl OPraHoB yIpaBleHUs 00pa3oBaHUEM, a
NOPEICTaBUTENIAMA HENPOPECCUOHATBHON OOIIECTBEHHOCTH - OOy4arouiuecs, ux
poauTeny (COCTaBISAIOT 3HAUYUTENBHYIO YaCTh COBETOB U, KaK MPAaBUJIO, CTAHOBSITCS UX
npeaceaarenasiMu), paOOTHUKA OpPTraHM3allii, HE SIBISIIOIIMECS Ielaroramu, Apyrue
KOOTITUPYEMBIE YJIEHbI YIPABIISIOIIUX COBETOB.

[Ipu pa3paboTke BapuaHTOB Mojelel 00ydeHHs] OOIIECTBEHHBIX YIPABIISIOUIUX
HEO0OXOJAMMO YUYUTHIBATh TaKue (aKTOPbI, KaK:

* ypOBEHb 00pa30BaTEILHON CHUCTEMBI, HA KOTOPOM OYJI€T OpraHW30BaHO OOYyUYCHHE
(TropojicKo, OKPY>KHOM, YpOBEHb MUKPOpaioHa, 00pa30BaTeIbHON OpTraHU3alliM ),

e opraHuzarop oOyudeHHsI (CTPYKTYpbl JOMOJHHUTEIBHOTO MHPOPECCHOHATBHOTO
0o0pa3oBaHUsl, METOANYECKUE LIEHTPbI, 00pa3oBaTeIbHasl OpraHu3alus);

* ocoOeHHOCTH Yy4ueOHOH Oa3bl (YpOBEHb KaJapoBOro obecrnedueHuss oO0ydeHHs,
XapakTep npoiiecca o0yueHus).

OOyueHne OOIIECTBEHHBIX YIPABIAIOMIUX MOXKET IMPOBOJUTHCS IMpenojaBaTessiMU
CUCTEMbl TMOBBIIICHUS KBanudukanuu Ha ©0a3e OpraHu3anuil JAOMOJIHUTEIHLHOTO
MpoECCHOHAILHOTO ~ 00pa3oBaHMs,  CHCIUAIMCTaMH Ha  0a3e  OKPY)KHBIX
METOJIMYECKUX LEHTPOB, a TaKKe MPEICTABUTEISIMH YIPABISIOIIUX COBETOB,
UMEIOIIMMH 3HAYUTENIbHBIN OMBIT B IEATEILHOCTH YIpaBieHUs o0pazoBaHueM. Takoe
oOydueHre MOXKeT OBITh OpPraHu30BaHO B OOpa30BATENbHBIX OPraHU3ALUSX,
SBIISIOIINXCSI PECYPCHBIMU [IEHTPAMHU WJIM WHHOBAIIMOHHBIMHU TUIOIIAIKAMH.

Bo BTOpY!I0 04epenp - HEOOXOUMO YCOBEPILIEHCTBOBAHHUE MPOIEAYPhl (HOPMUPOBAHMS
PEUTUHTOB 00pa30BaTENIbHBIX OPTaHU3AUH.

Kak ynomuHanoce BbIIE, PEUTUHTM - 3TO MHCTPYMEHT, CTUMYJIUPYIOLIUN
KOHKYPEHLIUIO MEeXAy 00pa30BaTeIbHbIMU OpPraHM3AlMsIMH U CIY)KaIlU{ IessIM
NOJOTUYETHOCTA Tmepen OoOmecTBOM. MOXXHO TOBOPUTb, UYTO PEUTHHTH - 3TO
CBOCOOpa3HbI «OCHUMApKUHI» - paBHEHHWE Ha Jy4YIlIero, OHHU 3aCTaBISIOT

OpraHm3ainuu oOpa3oBaHMUsI BHOCUTb KOPPEKTUBBI B CTPATETHIO CBOETO Pa3BUTHIL.
[IpakTiKa MOCTPOEHUS PEUTHHIOB OOpPa30BaTEIbHBIX OPraHM3allUui CTAHOBUTCSA BCE
6osee maccoBoii. [Ipu 3TOM HeIb3s HE OTMETUTH, YTO MHOTHE U3 PEUTHHTOB MOKa



emeé JaJeKu OT COBEPIICHCTBA. 3a4acTyl0 OHHM COCTaBJISIOTCS 0€3 HaydHO
00OCHOBaHHON METOAMKU U TPEIBAPUTEIIBHON €€ JIOKaIbHOW ampoOanuu, He
IPOXOJIAT BHEUIHIOW KCIEPTU3Y, UCTIONB3YIOT HE caMble HaEKHbBIE U JTOCTOBEPHbBIC
UCTOYHUKM  JaHHBIX, HE  O00ecneuyuBalOT  KOPPEKTHOE  COMOCTaBIICHUE
00pa3oBaTeNbHbIX OpPraHu3aluii ¢ y4€TOM KOHTEKCTHBIX YCJIOBHUH, B KOTOPBIX OHH
paboTaror, 1 T.II.

PaccmoTpuM MeporpusiTusi B CUCTEME OILICHKM KayecTBa OOpa3oBaHHS HAa YpOBHE
o0pa3oBaTeNbHON OpraHu3aIuy.

3amava obecrieyeHusi OTKPHITOCTH 00pa30BaTeNIbHOM OpraHu3aluu o0IIeCTBY TpeOyeT
nepexoja OT MOHOJIOTa K KOHCTPYKTUBHOMY JTMAJIOTy BO B3aUMOOTHOIIICHUSX MEXKITY
MpECTaBUTEISIMU 00pa30BaTEIbLHOIO coo01ecTBa u NOTpeOUTEIIMU
o0pa3oBaTeNIbHbIX YCIyT. Takoll JHaIor HE MOMXKET COCTOAThCS O€3 MPHUBJICUCHUS
OOIIIECTBEHHOCTH K YIPABJICHUIO OOpa30BaTENbHOM OpraHM3alMeld W CO3JaHus
CUCTEMbl HWH(POPMHUPOBAHUS O JICSITCIBHOCTH OpPraHM3allil BCEX YYaCTHUKOB
0o0pa3oBaTeNbHOTO  MPOIECCa,  CONUAIBHBIX  MApTHEPOB  0Opa3oBaTEIbHOU
OpraHu3alMy U HIUPOKON 0OIIECTBEHHOCTH.

B cBsi3u ¢ 3TUM, OCHOBHBIMH 33Jja4aMH CHUCTEMbI OIICHKHM KadyecTBa 0Opa30BaHUs Ha
ypOBHE 00pa30BaTENIbHBIX OPTaHU3AIUHN SBIISIOTCS:

* (opMHpOBaHHE €IMHOTO TOHHUMAaHUSI KPUTEPUEB OOpA30BaHMS U TMOJXOJIOB K €ro
U3MEPEHHUIO;

* nH(QOpPMAIMOHHOE, AHATUTUYECKOE M OKCIEePTHOE oOecrneyeHne MOHUTOPHHTA
CUCTEMBI 00pa30BaHMS Ha yPOBHE 00pa30BaTEIbHBIX OpPTraHU3aAINN;

* pa3zpaboTka eauHON WH(OPMAIMOHHO-TEXHOJIOTHUYECKONH 0a3bl CHCTEMBI OIEHKU
KauecTBa 00pa30BaHUS;

* pa3paboTka u (GOPMUPOBAHHE CUCTEMBI MOKa3aTesiel U UHIUKATOPOB JJI OLICHKU
KadyecTBa 00pa30BaHMs HA YPOBHE 00pPa30BaTEIbHBIX OPTaHU3AIINII;

* (dopmMupoBaHHE pecypcHOM 0a3bl M obecrieueHUEe (HYHKIIMOHUPOBAHUS IIKOJIBHOU
00pa3oBaTeNbHOM CTATUCTUKYA U MOHUTOPUHTA KayecTBa 0Opa30BaHuUs;

* U3yYCHHE M CAMOOIIEHKA COCTOSHUS Pa3BUTHS O0Opa30BaHUS B 00pa30BaTEIbHBIX
OpraHU3aIMSIX C MPOTHOCTUYECKOM IENIbI0 OMPEIETICHUS X BO3MOKHOTO PEUTHHTA TIO
pe3yibTaTaMm rocygapcTBeHHOU akkpenutanuu, EI'D u ITHA;

* BBIsIBJICHUE ()aKTOPOB, BIUSIONINX HA MOBBIINICHUE Ka4eCTBa 00pa30BaHUS;

» oOecrieueHUE YCIOBHM 11 CaMOOIICHKM W CaMOaHalu3a BCEX YYaCTHHKOB
00pa3oBaTenbLHOTO MPOLECcCa;

* ONpelelCHHEe pPEUTHHTA TMEeAaroroB M pasMepa CTUMYJIHpYIOIled Haa0aBKu K
3apabOTHOI TJIaTe 32 BRICOKOE KaueCTBO OOYUCHHS M BOCITUTAHWS,

. OTIpe/IeIICHUE HAMpaBJICHUH TIOBBIMICHUS KBaTU(UKAIMKM I1eIarOTHICCKUX
PabOTHUKOB;
* peanm3anysg MEXaHU3MOB  OOINECTBEHHOW IKCIIEPTHU3HI, TJIACHOCTHU U

KOJUICTUAIBHOCTU TIPU MPHHATUU CTPATETHUECKUX PEIICHUH 1O BOMPOCaM OICHKU
KauyecTBa 00pa30BaHUS;

* CTUMYJUPOBAaHHE WHHOBAIMOHHBIX IMPOIECCOB C MENbI0 MONICPKAHUS |
MOCTOSIHHOTO TOBBIIICHUSI KadyecTBa OOpa3oBaHHWs W KOHKYPEHTOCIIOCOOHOCTH
00pa3oBaTeNbHBIX OpraHU3aIrii B 00pa3oBaTeIbHOM IIPOCTPAHCTBE FOPO/IA.



BbIBOADBI:

Ha ocHOBaHMU paccCMOTPEHHBIX B pa00TE€ OCHOBHBIX JOCTHXKEHUU MO MEPOIPHUSATUIM
10 00ECIIEYEHUIO OTKPBHITOCTH M OOIIECTBEHHOM OIIEHKH KayecTBa 00pa30BaHUsl ObLIN
PacCMOTPEHBI JaJbHEHIINE MTEPCIIEKTUBBI [0 UX COBEPIIEHCTBOBAHUIO U MTPEAJIOKEHBI
OCHOBHBIE TIOJIXO/IbI K MX p€aJn3allii Ha BCEX OCHOBHBIX YPOBHSAX 00pa30BaHUs

* Ha ypOBHE 00pa30BaTEIbHON OpraHU3ALINH;

* Ha YPOBHE MYHULIUIIAJIUTETA.
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